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DETAILED ACTION 

1 . The following is a non- final, first office action on the merits. Claims 1-17 are 
pending. 

Claim Rejections - 35 USC §102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

the invention was known or used by others in this countr> , or patented or deseribed in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent granted 
on an application for patent by another filed in the United States before the invention by the applicant 
for patent, except that an international application filed under the treaty defined in section 35 1 ( a ) shall 
have the effects for purposes of this subsection of an application filed in the United States only if the 
international application designated the United States and was published under Article 21(2) of such 
treaty in the English language. 

3. Claims 1-3, 6, 8, 9, and 1 1-13 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Dellevi et al. (U.S. 6,6,957,188). 

As per claim 1, Dellevi et al. teaches a method operative in a computer network 
for enabling entities to trade work schedules, comprising: 

having a first entity post for display and trading a first work schedule, the first 
work schedule having associated therewith a second work schedule as defined by the first 
entity that the first entity is willing to accept in trade for the first work schedule (See 
column 6, lines 4-22 and line 52-column 7, line 6, wherein a first entity posts a first work 
schedule (a shift representing a whole or portion of a day) and what the user wants to 
trade for); and 

enabling a second entity to accept the first entity's first work schedule if a given 
condition is met (See column 6, lines 23-41 and line 52-column 7, line 6, where 
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conditions are checked, like the amount of time before the traded shift is to occur and the 
training data associated with the worker and work area function). 

As per claim 2, Dellevi et al. wherein the given condition is that the second entity 
has a first work schedule that the first entity has indicated a willingness to accept in trade 
(See column 6, lines 4-22 and line 52-column 7, line 6, wherein the entities swap 
complimentary shifts). 

As per claim 3, Dellevi et al. teaches wherein the given condition is that the first 
and second entities are permitted to trade work schedules (See column 6, lines 23-41 and 
line 52-column 7, line 6, where conditions are checked, like the amount of time before 
the traded shift is to occur and the training data associated with the worker and work area 
function). 

As per claim 6, Dellevi et al. teaches wherein the given condition is that the first 
and second entities share a given skill (See column 6, lines 23-41 and line 52-column 7, 
line 6, where conditions are checked, like the training data associated with the worker and 
work area function). 

As per claim 8, Dellevi et al. teaches wherein the given condition is that the given 
work schedule being traded satisfies a given time constraint (See column 6, lines 23-41 
and line 52-column 7, line 6, where conditions are checked, like the amount of time 
before the traded shift is to occur). 

As per claim 9, Dellevi et al. teaches wherein the given condition is that a notice 
requirement for permitting a schedule trade to occur has been respected (See column 6, 
lines 40-51. See column 6, lines 23-41 and line 52-column 7, line 6, where conditions are 



Application/Control Number: 10/777,052 Page 4 

Art Unit: 3623 

checked, like the amount of time the trade is notified to the system before the traded shift 
is to occur). 

As per claim 11, Dellivi et al. teaches apparatus for use in conjunction with a 
database of agent work schedule information (See column 5, lines 10-30), comprising: 
a processor (See column 5, lines 10-30); and 

code executable by the processor for generating a display from which an agent 
entity may view work schedules available for trade, at least one of the work schedules 
posted on the display having associated therewith an alternative work schedule that a 
posting entity is willing to accept in trade for the work schedule (See column 6, lines 4- 
22 and line 52-column 7, line 6, wherein a first entity posts a first work schedule (a shift 
representing a whole or portion of a day) and what the user wants to trade for). 

As per claim 12, Dellevi et al. discloses code executable by the processor and 
being responsive to a given selection for generating a display illustrating details of at 
least the work schedule or the associated work schedule (See column 6, line 52-column 7, 
line 6, wherein status information is shown). 

As per claim 13, Dellevi et al. discloses code executable by the processor and 
being responsive to a given selection for generating a display from which a given entity 
can confirm a set of one or more work schedule trades (See column 6, line 52-column 7, 
line 6, wherein a user can confirm the status of a trade). 
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4. Claims 10 and 14-17 are rejected under 35 U.S.C. 102(a) as being anticipated by 
O'Brien (U.S. 6,587,831). 

As per claim 10, O'Brien teaches apparatus for use in conjunction with a database 
of agent work schedule information (See figures 1 and 3, column 3, lines 23-37), 
comprising: 

a processor (See column 3, lines 23-37, column 4, lines 45-65); 

code executable by the processor for generating a display from which a 
supervising entity manages how a set of agents can trade work schedules (See column 4, 
lines 64-67, column 6, lines 44-51, column 8, line 53-column 9, line 5, where the 
manager manages trades); and 

code executable by the processor and responsive to a selection in the display for 
enabling enforcement of at least one rule selected from a set of rules that allow work 
schedules to be traded: (a) if first approved by the supervising entity (See column 4, lines 
64-67, column 6, lines 44-51, column 8, line 53-column 9, line 5, where the manager 
manages and approves trades). 

As per claim 14, O'Brien teaches an apparatus for use in conjunction with a 
database of agent work schedule information (See figures 1 and 3, column 3, lines 23- 
37), comprising: 

a processor (See column 3, lines 23-37, column 4, lines 45-65); 

code executable by the processor for generating a first display from which a 
supervising entity can define at least one policy by which a set of agents can trade work 
schedules (See column 3, line 64-column 4, line 10 and lines 30-40); 
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code executable by the processor for generating a second display from which the 
supervising entity can select whether a given identifiable agent is permitted to trade a 
work schedule (See column 7, lines 3-10, column 8, lines 53-column 9, line 5, wherein 
the manager permits the user to trade); and 

code executable by the processor for generating a third display from which the 
supervising entity can approve or deny a given work schedule trade (See column 7, lines 
3-10, column 8, lines 53-column 9, line 5, wherein the manager approves the trade). 

As per claim 15, O'Brien teaches a method operative in a computer network for 
enabling participating entities to trade work schedules, comprising: 

having a first entity post for display and trading a first work schedule (See column 
1, lines 45-55, column 4, lines 64-67, column 7, lines 3-10, column 8, line 53-column 9, 
line 5, where an employee requests a shift swap); 

having a second entity notify the first entity that the second entity desires to 
exchange a second work schedule for the first work schedule (See column 1, lines 45-55, 
column 4, lines 64-67, column 7, lines 3-10, column 8, line 53-column 9, line 5, where an 
employee enters a corresponding swap request); and 

enabling the first and second entities to exchange online the first and second work 
schedules (See figure 1, column 7, lines 3-10, column 8, line 53-column 9, line 5); 

wherein one or more steps are performed using one or more processing devices 
(See figure 1, column 3, lines 5-20). 

As per claim 16, O'Brien teaches the step of determining whether the first work 
schedule satisfies a given criteria established by the second entity (See column 1, lines 
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45-55, column 4, lines 64-67, column 7, lines 3-10, column 8, line 53-column 9, line 5, 
where an employee enters a corresponding swap request). 

As per claim 17, O'Brien teaches the step of notifying the second entity that the 
first entity has posted the first work schedule for display and trading (See column 1, lines 
45-55, column 4, lines 64-67, column 7, lines 3-10, column 8, line 53-column 9, line 5, 
where an employee requests a shift swap via the system). 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 4 and 7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Dellevi etal. (U.S. 6,6,957,188) in view of O'Brien (U.S. 6,587,831). 

As per claim 4, Dellevi et al. does not expressly disclose and O'Brien teaches 
wherein the given condition is that a supervising entity has selected to approve a work 
schedule trade between the first and second entities (See column 7, lines 3-10, column 8, 
lines 53-column 9, line 5, wherein the manager approves the trade). 

Both Dellevi et al. and O'Brien are directed to computer based systems for 
employee schedule management, where the employees are able to swap and trade shifts 
via the system. It would have been obvious to one of ordinary skill in the art at the time 
of the invention to include a supervisory function, where a manager approves shift trades, 
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before shifts are allowed to be swapped in order to increase the effectiveness of the 
schedule by allowing the supervisor to oversee changes. 

As per claim 7, Dellevi et al. does not expressly disclose and O'Brien discloses 
wherein the given condition is that a given work schedule being traded does not exceed a 
given number of time units per a given time period (See column 3, line 64-column 4, line 
10 and lines 30-40). 

Both Dellevi et al. and O'Brien are directed to computer based systems for 
employee schedule management, where the employees are able to swap and trade shifts 
via the system. It would have been obvious to one of ordinary skill in the art at the time 
of the invention to include the conditions of O'Brien in the conditions of Dellevi et al. 
that must be met when shifts are swapped in order to more accurately comply with 
relevant labor laws and business rules. 

7. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Dellevi et 
al. (U.S. 6,6,957,188). 

As per claim 5, Dellevi et al. teaches wherein the given condition is that the first 
and second entities share a given skill (designated by a work area function) (See column 
6, lines 23-41 and line 52-column 7, line 6, where conditions are checked, like the 
training data associated with the worker and work area function). However, while 
Dellevi et al. discloses work area functions, Dellevi et al. does not expressly disclose that 
the first and second entities are members of a given workgroup. 

Dellevi et al. is directed to computer based systems for employee schedule 
management, where the employees are able to swap and trade shifts via the system. 
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Dellevi et al. discloses that two employees may only swap shifts if they have the training 
data required for the other shift, the training data related to the work area function. 
Examiner takes official notice that work groups are old and well known and that 
employees in a work group would have substantially the same skills. It would have been 
obvious to one of ordinary skill in the art at the time of the invention to include a the 
condition that the two workers are in the same workgroup in order to more accurately 
ensure that the shift recipient matches the area associated with the shift of the owner, and 
vice verse (See column 6, lines 25-35). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Jacobs et al. (U.S. 2001/0037229) teaches swapping reservations or shifts. 

Andre et al. (U.S. 6,278,978) teaches swapping shifts and shift patterns in 
employee management. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to BETH VAN DOREN whose telephone number is 
(571)272-6737. The examiner can normally be reached on M-F, 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on 571-272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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March 18,2008 



/Beth Van Doren/ 

Primary Examiner, Art Unit 3623 



